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The Business Institute

• The mission of the Aging and Disability 
Business Institute (Business Institute) is to 
successfully build and strengthen partnerships 
between community-based organizations 
(CBOs) and the health care system so older 
adults and people with disabilities will have 
access to services and supports that will enable 
them to live with dignity and independence in 
their homes and communities as long as 
possible.
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aginganddisabilitybusinessinstitute.org
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Business Institute 
Funders

Business Institute 
Partners



Our work
Training

Technical Assistance

Resource Development

Information Gathering

Consulting Services

Thought Leadership

Center of Excellence to Align Health and Social Care
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Methods and Survey Response
• Disseminated via email to 

614 AAAs, 403 CILs and 173 
Other CBOs

• Shared by national partners 
and agencies

• Launched October 2023 and 
in the field for 9 weeks

• Total of 514 completed 
surveys 

• 29 Community Care Hubs

2017 2018 2020 2021 2023

Area Agencies on 
Aging

351
(56%)

409 
(66%)

184 
(30%)

332 
(54%)

296
(48%)

Centers for 
Independent Living

119 
(38%)

174 
(28%)

95 
(24%)

130 
(30%)

128
(32%)

Other CBOs 106 143 166 110 90

Total 576 726 455 572 514
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The data used in this graph was collected through a 
survey conducted by Scripps Gerontology Center at 
Miami University on behalf of the Aging and Disability 
Business Institute, led by USAging. 
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The data used in this graph was collected through a 
survey conducted by Scripps Gerontology Center at 
Miami University on behalf of the Aging and Disability 
Business Institute, led by USAging. For more 
information, visit LINK
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The data used in this graph was collected through a survey conducted by 
Scripps Gerontology Center at Miami University on behalf of the Aging and 
Disability Business Institute, led by USAging. 



Our ability to reach underserved populations is one of 
the reasons our health care partners contract with us60.7%

Health equity has been part of our conversations with 
health care partners34.3%

Health equity is part of the value proposition we 
provide to health care partners29.6%

Health equity goals or initiatives are written into our 
contract12.5%

Role of Health Equity in Contracting



Connect with Us
• Visit our website to learn more about the Business Institute: 

aginganddisabilitybusinessinstitute.org

• Learn about our Center of Excellence to Align Health and Social Care: 
https://coe.aginganddisabilitybusinessinstitute.org/ 

• Learn more about our Consulting Services: 
https://www.aginganddisabilitybusinessinstitute.org/about/consulting-services/ 

• Still have questions? Email us: 
•      BusinessInstitute@usaging.org

• Stay connected, sign up for our newsletter:
• https://www.aginganddisabilitybusinessinstitute.org/subscribe-to-our-mailing-list/ 
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Revenue Sharing Examples

• Physician-led services: Community Health Integration 
(CHI) and Principal Illness Navigation (PIN) services 

• Health Plan services: Care Transitions – cost plus incentive 
payments

• ACO REACH: Identify pain points 
(https://go.cms.gov/3LgPKQT) 

• Assessments: As health care identify HRSNs through 
required screenings, focus on addressing high needs.

https://go.cms.gov/3LgPKQT
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